OUR

MISSION

To bridge the gap in
the "Digital Divide”
in our
inner-city communities by
providing high quality,
accessible, and
FREE
technology classes in a
supportive,
appropriately-paced, and
nurturing
environment that
encourages personal
growth and enhances the
quality of life for
all participants.
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Main Campus Hours:
Monday - Saturday (Open Lab)
1:00 PM - 4:00 PM
Tuesdays:

12:00 PM - 5:00 PM
Wednesday - Thursday:
10:00 AM -6:00 PM
Friday - Saturday:
11:00 AM - 4:00 PM

Address: 11011 Ashbury Avenue
Cleveland, Ohio 44106

Phone Number: (216) 421-2305

W i m H
Tuesday & Thursday
11:00 AM - 1:00 PM

3:00 PM - 5:00 PM
Wednesday
10:00 AM - 6:00 PM
Friday
10:00 AM - 4:00 PM
Saturday
11:00 AM - 4:00 PM

Address: 9926 Lorain Avenue

ASC3 Website: www.ASC3.org

Ashbury Senior Computer Community Center

Celebrating 24 Years Serving Greater Cleveland Communities
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The 24th Annual ASC3 Graduation Announcement

Tauheed Abdul-Badeé William Elder Sheila McCarthy Pamela Sandifer
Cynthia Allen Christina Ermidis Mary McCombs Gale Sawyer
Adrienne Arnold Cynthia Felder Wilma  Miles Theresa Scott
Sandra Arnold David Gray Kyle Mixon Donald  Selmon
Karen Becoat Moses  Hall Priscilla  Moore Delores Shaw
Chauncey Bell Madelyn Harland Ahmed Morad Leana  Small
Peggy Boling James Disus Moss Rosa Swanson
Robert Bradford “Jimmy” Haskins ~ Mary Palmore  Sylvia  Taylor
Evonne  Bradley Deborah Hayes Shirley  Parker Terry Taylor
Lorraine  Bradley Natividad Hernandez _ ] Evelyn  Torres
Carol Brown luVera Hunter ‘2MNi€  Pennington Charlene Traylor
Gladys Burnett Victoria  lkner E:rol giez Anita. palehl
Lawrence Calloway Wendy Isaacs s I. ° Breniie - AGELGY
Jeraldine Campbell Juanita  Jackson - Primous Linda BeliiEre
i P ) Ella Redeemer
Dalinda Car'-cer- Slm(?n Johnson s Reed Theodore Wilder
Benne Christian Laurie Johnston  poiricia  Reese Alfreda  Williams
el CAS Wanda Juanita  Wilson
Anita Crawford “Neka” lolly Ann Richardson Myra Wooten
Melva Curry Linda Jones Quinton Roberts Debra Wright
Delores  Dargon Edward Kamal Sheila Royal i Wright
Betty Davis Oscar Lyde Alice Ruffin
Juanita Demonbreun Louise Matthews Albert  Saddler Catherine Young

ASC3 COMMENDS NDIA’S WIN FOR THE DIGITAL EQUITY ACT (PAGE 8)

CONGRATULATIONS TO OUR 2026 GRADUATES!

Directors Message: As we celebrate our 2026 graduating class, | want to congratulate each of our graduates on
their incredible accomplishments. Our graduating students continue to inspire us with their dedication,
resilience, and commitment to digital learning. Their achievements reflect the heart of our mission and the
impact of your support. We are proud of every learner who has taken steps toward greater digital independence
and opportunity.

On behalf of our Board of Directors, staff, consultants, volunteers, and, most importantly, our students, | extend
our deepest appreciation to our funders, sponsors, supporters, and community partners who make our work
possible. Your belief in our mission strengthens our commitment to advancing digital adoption throughout
Northeast Ohio.

Because of your generosity, we proudly close the 2025 -2026 academic year with more |
than 300 successful digital adopters and look forward to continuing our work of
"E-powering" the people we serve in 2026-2027.

Thank you for keeping the faith and being All In. We wish you a wonderful summer and
look forward to another impactful year together.

Wanda Davis, Executive Director




Volume 39, Issue 1

STUDENT SPOTLIGHTS

Page 2

Ahmed M. Morad

Madelyn Harland

West Campus Tuesday/Thursday

|| At 73 years old, Ahmed M. Morad proves
| that it is never too late to learn something
new. After hearing about ASC3 from his
landlord, Ahmed enrolled in classes to
strengthen his technology skills as he
works toward his goal of becoming a
hospital interpreter.

With a professional background in
cooking and chemistry, Ahmed has
always enjoyed learning. His interest in
technology also comes from working on
cars, making ASC3 a natural next step.
He shared that his experience has been "great," praising his
instructor for being "patient and knowledgeable" and saying
that the pace of the class has been "just fine."

Ahmed would recommend ASC3 to others and plans to
continue his technology education. Outside the classroom,
he enjoys studying French, Greek, Arabic, and English,
reflecting his lifelong passion for learning and personal
growth.

Main Campus Wednesday/Friday

Born and raised in Memphis, TN, I spent
summers in Cleveland, OH with my aunt and
uncle—Nelson and Emily Peck of Wade Park

Ave. I attended Fisk University in Nashville, TN
and later transferred to Cleveland State University
when my mother became very ill. I graduated
from Cleveland State with a B.S. in Education.
For over 40years, I served as an educator—first
with the Diocese of Cleveland, and then with the

Cleveland Metropolitan School District.

I learned about this class from a dear friend,
Lorraine Bradley. Now that both of us are
widowed, we look for ways to keep actively
engaged. Nearly everything today seems centered around some form of
technology. My younger grandchildren have tablets for school and home,
and they are ages 3, 9 and 6. So to keep up with them and our technological
world, I needed to enroll in a basic computer class.

My husband was a computer whiz, but he passed away in the fall of
2024.The computer class at ASC3 is a perfect pace for me. It’s small
(7students) and our instructor, Teresa Avery, is very patient and easy-

going. We all assist each other. There’s plenty of practice time learning to
properly use the keyboard utilizing the Mavis Beacon program. I really
enjoy the review sessions from previous classes and other service activities

ASC3 encourages us to get involved with, such as the Fairfax PNC

Resource Center. I’ve told many of my friends about this program and I
want to continue my education in technology.

STUDENT SPOTLIGHTS FROM SOME OF OUR SATELLITE LOCATIONS

Cynthia J. Allen

My name is Cynthia J. Allen, I am 69
years old and I retired from Securitas
Security Inc. after 31 years of service.
During my years of service, part of my
duties involved learning to work present
day computer programs, which I did.
When I was approaching my retirement
date, I realized I wanted to learn more
about computers. I only knew about

il

Linda Jones

PNC Benjamin Rose

= was referred to ASC3
g from the 211 hotline to

Evelyn Torres

West Campus

I’m Linda Jones. I am
61 years old and a
retired nurse’s aide. I

: My name is
Evelyn and my past
job was working as
i a session coach at a
program with
school age children
teaching parents

learn to use the com-
puter. I was a total
beginner. I did not

working with present day computer programs and what they
have taught me at the corporation.

My sister Cheri Allen-Tate told me about Ashbury/PNC
computer classes for seniors. I registered and started the
class at PNC under the instruction of Ms. Shaletha Mitchell
and her assistant, Ms. Mellreanna Ferguson. Ms. Shaletha
was an amazing instructor! Very patient, knowledgeable,
helpful, respectful, always kind, and Ms. Mellreanna was
the exact same way! They both made sure to include
one-on-one assistance when needed and allowed us to work
at our own pace.

The PNC staff were fantastic and welcoming as always too!
I would recommend taking the ASC3/PNC classes to
anyone looking for a good experience in taking a computer.
I completed Computer Basics 101 classes with PNC and I
look forward to taking my next one with them or ASC3
Main. We also had a one day substitute Ms. Angela Hill
who was also excellent and an amazing staff member!

even know how to turn it on or how they worked.
I’ve since learned some keyboarding skills, how to
email and how to safely search the internet for
things like research, shopping and Mychart. I’d like
to improve on my newly learned skills and build
some more confidence.

The class is amazing, very friendly, staff is great,
the instructor Rick Mosley is very kind, articulate,
knowledgeable awesome teacher. I would surely
recommend ASC3 to family and friends. I do plan
to continue attending class to better my skills. And
I will be definitely recommending this class to
friends and family.

positive technique skills to reduce defiant
behaviors. My great friends Miss Delores &
Mr. Bronic introduced me to ASC3. To learn
new upgrade software’s how they work, I
like to improve my little skills and build
some more confidence.

The class is amazing, very friendly staff is
great the instructor Rick Mosley is very kind,
articulate, knowledgeable awesome teacher. I

would surely recommend ASC3 to family

and friends. I do plan to continue attending
class to better my skills.
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24 YEARS OF E-POWERING + 10,500 GREATER CLEVELANDERS TRAINED
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SUMMER BREAK TECH CLEANING TIPS

Tech Tip: Keep Your Computer Running Smoothly

A few minutes of routine maintenance can help your computer stay fast and reliable.

Restart Your Computer

If your computer seems slow, try restarting it. Click the Start button, select the Power icon, and choose Restart. Doing this once a week
helps clear temporary files and complete software updates.

Check for Updates

Keep your computer secure by installing updates. Go to Settings > Windows Update, then click Check for Updates. If updates are available,
install them and restart your computer when prompted.

Free Up Storage Space

Delete files you no longer need, then empty your Recycle Bin by right-clicking its icon on your desktop and selecting Empty Recycle Bin. This
creates more space and can help your computer run more efficiently.

Keep It Clean

Use a soft microfiber cloth to gently wipe your screen, keyboard, and mouse. Make sure the air vents on your computer aren't blocked by
books, papers, or other objects so air can circulate properly.

Back Up Important Files

Save copies of your important photos and documents to an external hard drive or a trusted cloud storage service. Having a backup means
your memories and files are protected if your computer ever stops working.

ASC3 Tip: Need help with any of these steps? Visit Open Lab or ask an ASC3 instructor. We're happy to walk you through it!

DON'T CLICK IT! HOW TO SPOT A SCAM EMAIL!

Scammers often send emails or text messages that look like they're from your bank, Amazon, Medicare, or a delivery
company. Before you click a link, follow these steps:

»{ Actual sender not from
company and not from
displayed name

How to Check if an Email is Safe

Step 1: Stop and read the message carefully.
If the message says "Act Now!" or "Your account will be closed today!",
don't panic. Scammers often try to rush you.

1 Try to give a false sense
of urgency

[ offen vaguely worded |
£+ or with bad grammer
and spelling

Hover over links to see
|7| actual URL

Step 2: Look at the sender's email address. u Okeepret
Click or tap the sender's name. If it looks strange —
(for example, amazon123@gmail.com instead of an official company email), it's probably a scam.

Step 3: Don't click links or open attachments.
If you're unsure, don't click anything. Instead, visit the company's official website or call them using a phone number you al-
ready know.

Step 4: Ask someone you trust.
If something doesn't seem right, ask an ASC3 instructor, a family member, or a trusted friend before taking any action.

Remember:
If an email asks for your password, Social Security number, banking information, or gift cards, it's almost always a scam.

ASC3 Tip: When in doubt, don't click itl Bring the email to Open Lab, and we'll help you decide if it's safe.
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CYCLOSPORA OUTBREAK SAFETY TIPS

Staying Safe During the Cyclospora Outbreak
During a Cyclospora outbrealk, it is important to take extra precautions with certain fresh foods. For now, consider avoiding
these items until health officials say they are safe:

* Bagged salads and salad kits

* Raw leafy greens like spinach, kale, and romaine
* Pre-cut fruit cups and fruit trays

* Fresh berries, especially raspberries

* Fresh herbs like cilantro, basil, and parsley

* Fresh salsa and pico de gallo

* Salad bars and other ready-to-eat raw produce

What to Do If You Feel Sick

Cyclospora can cause symptoms such as diarrhea, stomach cramps, nausea, loss of appetite, and fatigue. If you become
sick:

v Drink plenty of fluids to prevent dehydration. Water, broth, and electrolyte drinks can help replace lost fluids.

v Eat light, easy-to-digest foods such as bananas, rice, toast, and soup if you are able.

v Rest and give your body time to recover.

v Contact your healthcare provider if symptoms are severe, last more than a few days, or if you are feeling weak or dehydrat-
ed.

Food Safety Tips to Remember

e Wash your hands before preparing or eating food.
® Rinse fresh fruits and vegetables under running water before eating (even if they will be peeled).
e Avoid eating foods that look spoiled, bruised, or have an unusual smell.
® Keep raw foods separate from cooked foods.

e Refrigerate leftovers within 2 hours.

Food Outbreak:

Watch for Signs of Dehydration A Eating Gontan E
Older adults can become dehydrated quickly when they are sick. Call
your doctor if you notice:

Headache
vsi
Dry mouth

Dizziness or feeling lightheaded
Unusual tiredness or weakness

Dark-colored urine

CO nfUSIO n If you experience any of these symptoms after eating fruits or vegetables,
seek medical attention and stay hydrated.

When to Call Your Doctor
Encourage readers to contact their healthcare provider if they experience:

Diarrhea lasting more than a few days
Severe stomach pain

Signs of dehydration

Fever or worsening symptoms

A friendly closing reminder:
Taking small steps to protect your health can help you stay active, independent, and feeling your best!
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RERUITMENT INFORMATION

Feeling left behind in the world of technology?
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SC3 Main Campus Schedule
Technology Training
Open Recruitment

TUESDAY &

*Free Computer Classes
EASTSIDE /WESTSIE

Wanda Davis, Executive Director
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TO REGISTER: RETURN THIS COMPLETED FORM VIA |
FAX, IN-PERSON, CALL, OR VISIT OUR WEBSITE.

PLEASE PRINT CLEARLY!
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The 2026-2027 academic year begins on Tuesday, September 8, 2026, and we
are excited to welcome both new and returning students to another year of learning
at ASC3!

Registration is now open, and we encourage you to reserve your spot early. Simply
complete the regijstration form included with this flyer and return it by phone, in
person, by fax, or by visiting www.ASC3.org while you wait for the fall semester to

through September 4, every Monday through Friday from 1:00-4:00 PM. Whether
you need extra practice, help with a device, or access to a computer, our staff is
here to support you. We look forward to seeing you this fall as we continue

Fall Registration is Now Open!

! Our free computer classes are designed to help adults of all skill levels
fidence with technology in a supportive, hands-on environment. Whether
st getting started or looking to strengthen your digital skills, our courses
puter fundamentals, email, internet navigation, Microsoft Word, Zoom, Al,
uch more. Classes are available at multiple ASC3 locations throughout
Greater Cleveland.

sure to take advantage of our Summer Open Lab Hours, available July 14

powering our community through technology, one learner at a time.
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+ online only, self-paced, self-directed.

j+ Curriculum designed for learners (age
18+) seeking employment in the
immediate future.

= Provides adult learners with free job role
preparation specifically focused on
entry-level tech roles to help them gain
meaningful employment, while earning
credentials.

» Earn free digital credentials to promote
your knowledge.

“e Platform translated in 8 languages. Mos!

courses are available in English with

some available in the other languages.

Our Solution

Dream Opportunity bridges this
gap by connecting employees
directly with motivated students
through skills-based volunteering
such as panels, workshops, and
mentoring
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Accepting New Subscribers - ASC3 Alternative Services for Low-Cost Internet

STAY CONNECTED! Also Available: -
. o —)
With........Your own 5G Hotspot O§ » /-\ il e =
New Subscriber Cost: $223.15 m0b|le‘ | |VAS hmd.s.thatare AT&T
participants of

the SNAP and

SSI programs may purchase
INTERNET SERVICE Powered by T-Mobile AT&T home internet service
for only $10.00 per month.
Log on to at&t.com/access

Annual Renewal $134.16

Just follow these simple steps:

Call (216) 421-2305 to schedule an appointment. Leave a voice mail mes- for more information.
sage. Please speak slowly and clearly. Leave your name and phone number,
and tell us the best time of day to reach you. Drop by the ASC3 center during

open lab and log on!

MYCHART MADE EASY

MyChart is a helpful online tool that allows you to manage your healthcare from your computer, smartphone, or tablet. With
MyChart, you can view your medical information, schedule appointments, check test results, request prescription refills, and
send secure messages to your healthcare team. Learning to use tools like MyChart helps you stay independent, informed,
and connected to your healthcare. Remember, technology takes practice, and every step forward builds confidence!

& MyChart

How to Get Started:

1. Ask your healthcare provider for a MyChart activation code.

2. Download the MyChart app or visit your provider's MyChart website.
3. Create your account using your email address and a secure password.
4. Save your login information in a safe place so you can easily access your account & NEVER share your password.

Helpful Tips:

Start with one feature at a time, such as checking an appointment or viewing your medications.
Keep your email address and phone number updated.
MyChart is for everyday healthcare needs, not emergencies. Always call 911 for urgent medical situations.

STAFF SPOTLIGHT

John's journey is one of resilience, perseverance, and service to others. During a recent speech at May Dugan, he shared how he came to ASC3 after facing one of the most diffi-
cult periods of his life. After being out of work for more than a year due to Long COVID and facing the possibility of homelessness, May Dugan encouraged him to apply for a Digital
Navigator position at ASC3's West Side campus. "With their encouragement, | applied. And with their help, | got the job."

That opportunity became the beginning of a new chapter. While working at ASC3, John earned his GED, began financial
counseling, built healthy savings habits, and sought therapy to improve his emotional well-being. Looking back, he reflected,
"Therapy has been wonderful for me. It has helped me understand that my past should not become a fear for my future...and
maybe most importantly, that | deserved better for myself."

Today, John is much more than a Digital Navigator. He teaches technology classes, provides one-on-one digijtal support,
helps bridge the digital divide, and advocates for the communities ASC3 serves. As he shared in his speech, "l get to help
people with their technology needs. | get to bridge the digital divide. | get to speak with city council members from Cleveland
to Lakewood about the needs of our communities." Whether he is helping someone send their first email, connecting them
to vital online resources, or speaking with local leaders about the challenges residents face, John approaches every
opportunity with compassion and purpose.

John ended his speech with a message that perfectly reflects his outlook on life: "You deserve more. You deserve food. You
deserve shelter. You deserve education. You deserve meaningful work. And most of all, you deserve to enjoy life."

We are proud to have John as part of the ASC3 family. His journey reminds us that with determination, support, and a
willingness to keep growing, one opportunity can truly change a life and inspire countless others along the way. John Popow, Digital Navigator, West Campus
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NDIA WINS RULING FOR THE DIGITAL EQUITY ACT

Federal Court Allows NDIA's Digital Inclusion Alliance Lawsuit to Move Forward

For organizations like ASC3, this ruling represents an important moment in the fight to ensure every American has
access to technology, affordable internet, and digital skills training.

A federal judge recently ruled that the National Digijtal Inclusion Alliance (NDIA) can continue its lawsuit
challenging the Trump administration's decision to terminate the Digjital Equity Competitive Grant Program. While
the court removed one portion of the law concerning a specific covered population, it allowed the core lawsuit to

proceed, keeping alive the effort to preserve federal investments in digital inclusion.

What Is the Digital Equity Act?

Passed by Congress in 2021, the Digital Equity Act was created to ensure everyone has the opportunity to fully
participate in today's digital world. The law provides funding for organizations that help people gain access to
computers, affordable internet, digital literacy training, and technology support.

Congress approved $1.25 billion for the Digital Equity Competitive Grant Program, distributing funding over five
years to support states, Tribal governments, libraries, schools, nonprofits, and community organizations working
to close the digital divide.

Why This Matters to ASC3

For more than 24 years, ASC3 has worked to eliminate the digital divide throughout Greater Cleveland by helping
older adults and underserved residents learn essential computer and technology skills.

Every graduate who learns to email family, schedule a doctor's appointment through MyChart, avoid online
scams, or apply for jobs online is living proof of why digital equity matters.

The Digital Equity Act supports the same mission that drives ASC3 every day: making sure no one is left behind
because of age, income, disability, or lack of digital access.

NDIA's Commitment
NDIA Executive Director Angela Siefer emphasized that digital equity is about much more than internet access.

"This crucial program provides communities across the country not just with access to technology,
but the skills, confidence, and pathways necessary to fully participate and thrive in our digital age."

NDIA has stated it will continue defending the Digital Equity Act and the investments already made to help
millions of Americans safely and confidently participate in today's increasingly digital society.

What This Means for Our Community
Digital inclusion changes lives.

At ASC3, we've seen firsthand how technology empowers older adults to stay connected with loved ones, access
healthcare, manage finances safely, continue learning, and remain independent.

As this case moves forward, ASC3 remains committed to providing high-quality digital o~
literacy education and advocating for a future where everyone has the opportunity to )
succeed in a connected world. I

NATIONAL DIGITAL
INCLUSION ALLIANCE




WE GRATEFULLY ACKNOWLEDGE AND THANK OUR
2025 - 2026 FUNDERS / SPONSORS / SUPPORTERS

As we reflect on another successful academic year, we are reminded that ASC3's impact is only possible

because of the generosity and commitment of those who believe in our mission. On behalf of our Board

of Directors, staff, consultants, volunteers, and, most importantly, our students, we extend our heartfelt

gratitude to the funders, sponsors, supporters, and community partners who have stood beside us
throughout the 2025-2026 academic year.

Your support has done far more than fund programs. It has opened doors to opportunity, empowered

older adults with the confidence to navigate today's digital world, strengthened connections within our

community, and helped bridge the digital divide across Northeast Ohio. Every class taught, every student
encouraged, and every milestone celebrated has been made possible through your partnership

Again, because of your generosity, we proudly conclude the 2025-2026 academic year with more than
300 successful digital adopters and remain committed to "E-powering" the people we serve for years to

come. Thank you for believing in our mission and for helping us create lasting opportunities through
digital education.

Our 2 0 2250 Fénders / Sponsors / Supporters

Anthony Costanzo, Vice President, Corporate External & Legislative Affairs, AT&T
Cleveland Foundation

Cuyahoga County Division of Senior & Adult Services (DSAS)
Councilwoman Yvonne Conwell, Cuyahoga County Council, District 7

Councilman Kevin Conwell, Cleveland City Council, Ward 9

Dan Roberson & Nikki Anderson, PNC Bank
Terrance Upchurch, Ohio State Representative

Rahman Khan, Group Vice President, Community Impact, Spectrum
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